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A MESSAGE FROM  
OUR PRESIDENT

A MESSAGE FROM  
OUR CHAIRMAN

It has been a pleasure and a privilege  

to represent The Poppy Factory in my 

first year as President.

From the outset, the charity has been 

resolute in pursuing its core mission 

of enabling wounded, injured and sick 

veterans to move into meaningful and 

sustained employment. That mission 

remains as important as ever, although 

our service continues to evolve in 

response to changing times and 

increasingly complex health and  

lifestyle conditions. For example and 

alongside a range of difficult physical 

injuries and health conditions, four 

fifths of the veterans who sought our 

employability support last year  

reported mental health challenges. 

As a result, we are working closely 

with the National Health Service and 

other government and charitable 

organisations to support a more  

holistic form of care.

The Poppy Factory has long recognised 

that personal, one-to-one and face-

to-face support is essential. Through 

the provision of a high quality service 

and ongoing support for veterans as 

they settle into the workplace, many 

The work of The Poppy Factory is as 

relevant and vital today as it has been 

throughout our charity’s long history.

Nevertheless, as the social context  

and employment and financial 

landscapes shift, so we must adapt.   

As a specialist service concentrating 

on supporting veterans with health 

conditions we are now engaging with a 

wider range of stakeholders, discussing 

policy and advocating change at 

government level, whilst deepening local 

and regional relationships to create 

impact on the ground. 

This allows us to reach the veterans 

who need us the most, securing 

specialised health and employment 

support and connecting them to the 

right job opportunities within their own 

communities. 

Results are impressive, and I am 

delighted that this year The Poppy 

Factory has been recognised with three 

accolades. In April, The Poppy Factory 

won the Healthcare and Rehabilitation 

hundreds of ex-Forces men and  

women are able to find and stay in 

employment and continue, as we 

know they can, to make a significant 

contribution to society.

In addition to our charity’s success 

in helping veterans seek and sustain 

new employment opportunities, The 

Poppy Factory continues to play an 

important role in remembering all 

those who served and sacrificed their 

lives for our freedom. In November, I 

was honoured to represent our patron, 

Her Royal Highness, The Duchess of 

Cornwall and to lead The Exhortation 

to Remembrance in the grounds 

of Westminster Abbey. Their Royal 

Highnesses, The Duke and Duchess of 

Sussex, also joined the many thousands 

of guests paying respects at our 91st 

Field of Remembrance; this moving 

occasion continues to be a highlight of 

The Poppy Factory’s year.

We shall never forget those who made 

the ultimate sacrifice, just as we shall 

continue to ensure that our wounded, 

injured and sick veterans thrive after 

service and take up their rightful place 

in our modern working world.

Award at the Soldiering On Awards, 

recognising both the hard work of 

the employability team and the hard-

won success of every veteran who has 

stepped forward into a new job or 

career. In June, the charity won the 

Disability and Health Employment 

Award at the ERSA Employability 

Awards, which celebrate best practice 

across the employment support 

sector. This was followed in August 

by the Ministry of Defence Employer 

Recognition Scheme Gold Award, 

acknowledging outstanding support for 

the Armed Forces community.

Real success however is measured  

in the number of veterans that we 

support, and in how we support them, 

ensuring that each individual can  

regain their dignity and independence 

through employment that suits their 

own unique talents and needs, and 

thus once again make a much-valued 

contribution to society.

“

“

The Poppy Factory  

has long recognised that 

personal, one-to-one –  

and face-to-face –  

support is essential

“

“

Real success is  

measured in the number of 

veterans that we support, 

ensuring that each individual 

can regain their dignity and 

independence through

employment
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OUR TEAM OF ADVISERS ARE 
READY TO MEET VETERANS 

WHEREVER THEY ARE

PROVIDING IN-WORK SUPPORT 
TO VETERANS AND EMPLOYERS









“

“

I found support from my 

community mental health 

team and things started to 

get better. The Poppy Factory 

kept being mentioned so I 

got in touch and my adviser, 

Jayne, was brilliant.







Donations and legacies

Poppy Appeal order from RBL

Estate income

Income from investments

Employability service

Poppy Appeal order from RBL

Income generation



When we met, David told 

me that he wanted to work 

with dairy herds. It was not 

an easy path. He was living 

in the city and had limited 

experience. But he believed 

I could help make it happen 

for him, and I came to believe 

he could make it happen  

for himself. 

CAROLE-ANNE
EMPLOYABILITY CONSULTANT












